
IN THE EVENT THE PPE/C HAS BEEN EXPOSED TO BLOOD, BODILY FLUIDS  AND/OR ASBESTOS PLEASE DOUBLE BAG THE ITEM BEFORE PLACING IT IN THE BOX

PLEASE DETAIL ANY CONTAMINANTS THE PPE/C HAS BEEN EXPOSED TO:

WEARER NAME: DATE:

STATION NAME:

SERVICE CONTACT DETAILS

NAME:

EMAIL: PHONE:

CONSIGNMENT NOTE NUMBER: DATE SENT:

PAC+CARE ADVANCED SERVICE : PAC+CARE 1851 SERVICE: REPAIR: *TRACK & TRACE:

*PLEASE DESCRIBE POSSIBLE DAMAGED TO ITEM OF PPE/C:
(INCLUDE PHOTOS IF POSSIBLE)

WHICH PAC+CARE SERVICE 
IS RIGHT FOR ME?

PAC+CARE ADVANCED SERVICE
What’s included: 
• Advanced Clean in line with NFPA 1851
• Fit for Purpose Inspection
PAC+CARE ADVANCED SERVICE should be conducted when-
ever an item of PPE/C is soiled to the extend that the soil 
cannot be sufficiently removed by routine cleaning or 
when a routine inspection highlights a potential problem.

PAC+CARE 1851 SERVICE
What’s included: 
• Advanced Clean in line with NFPA 1851
• Advanced Inspection in line with NFPA 1851
• Condition coding
• Fit for purpose certificate
• PPE/C can be registered on the PAC+CARE system
• PAC+CARE can alert the wearer of the next annual 
service required
PAC+CARE 1851 SERVICE should be conducted every 12 
months, when routine inspection highlights a potential 
problem or the item of PPE/C is soiled to the extend 
that the soil cannot be sufficiently removed by Routine 
Cleaning.

TRACK & TRACE
What’s included: 
• Installation of RFID chip 
• Registration on PAC+CARE tracking system
PAC+CARE TRACK & TRACE will record personal details 
against garment services, repairs and condition code. 
PAC+CARE can alert the wearer of the next annual service 
required.
*AVAILABLE FOR JACKET & TROUSERS

FURTHER INSTRUCTIONS
1.  Complete this PPE/C Service Request Form (one form per wearer please) and send a printed copy with the PPE/C to: 62 Link Drive, YATALA, Qld, 4207
2.  Please also scan and send the complete PPE/C Service Request Form to PAC+CARE: info@paccare.com.au
• Indicate any areas of concern or potential damage in the box above. Repairs will be identified during inspection, quoted and passed onto wearer for approval

DESCRIPTION GARMENT ID (BARCODE NO:)
JACKETS & TROUSERS ONLY QTY SIZE

STRUCTURAL JACKET*

STRUCTURAL TROUSERS*

FLASH HOOD

STRUCTURAL FIRE GLOVES

STRUCTURAL FOOTWEAR

STRUCTURAL FIRE HELMET

NECK PROTECTOR

BUDGIE BAG (BAG2388)

MEDIUM GEAR BAG (BAG5816)

WHEELIE BAG (BAG5817)

WILDLAND JACKET*

WILDLAND TROUSERS*

WILDLAND GLOVES

WILDLAND FIRE HELMET

OTHER (PLEASE SPECIFY)

PAC+CARE ID NUMBER

ALL POCKETS HAVE BEEN CHECKED FOR PERSONAL ITEMS

1300  731  800      INFO@PACC ARE .COM.AU     WWW.PACC ARE .COM.AU    

PPE/C SERVICE REQUEST FORM
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PAC+CARE
PPE/C SERVICE PREPARATION GUIDE

DECEMBER 2018  PREPARING YOUR PPE/C FOR SERVICE           CALL: 1300 731 800          EMAIL: INFO@
PACCARE.COM            WEB: PACCARE.COM.AU      

Complete PAC+CARE Request Form

1
2

3
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5
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9
10 Scan and email to PAC+CARE

info@
paccare.com.au

Place PAC+CARE Request Form in self-
adhesive envelope

Place PPE/C  requiring servicing into 
service bag

Seal the bag with a zip tie
Attach PAC+CARE Request Form to service 
bag

Place service bag into a carton 
Seal carton in both directions

Place carton in designated PPE/C service 
dispatch area 

Notify station officer that PPE/C  is 
ready to be shipped

PAC+CARE recommends using PPE/C 
whilst handling soiled protective 

equipment and clothing
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